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TPB APP

Thailand Tourist Police Application

The Thailand Tourist Police application is developed by the Tourist Police Bureau to provide
tourists with convenient access to Tourist Police services. Its main features include:

1. Communication between tourists and the Tourist Police

2. Emergency incident reporting

3. Assistance requests and language translation support

4. Information inquiries

5. Access to tourist attraction information and tourism news within Thailand

The Thailand Tourist Police application is available for download oniOS, Android,
and Huawei AppGallery and the app supports chat-based incident reporting and information inquiries
in six languages:

1. English
2. Chinese
3. Japanese
4. Korean
5. Russian
6. Thai

Tourists can submit reports through the chat function by sending digital files, including
their current location and attached photos to help explain the incident.

The application also features an SOS button for emergencies or situations requiring immediate
assistance. When activated, the app connects directly to the Tourist Police Emergency Call Center (1155)
and the Tourist Police Bureau's Command and Control Operation Center.

To improve the efficiency of Tourist Police operations, incident reports submitted through
the application are automatically forwarded to the Tourist Police Station responsible for the relevant area.
All Tourist Police officers on duty in that jurisdiction receive the information simultaneously, enabling them
to respond more quickly and provide timely assistance or take immediate action when needed.

Tourists who are alerted of important
events in their area based on their
location.
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Platform

P '
NM5A1UIManNIUlUSINSY Store
Platform

Downloading the Application via the Store

Google Play Store

1. Open the Google Play Store ) app on your mobile device.
Search for "Thailand Tourist Police".

Select "Thailand Tourist Police" and tap Install.

ol N

Once the installation is complete, the Thailand Tourist Police application

will appear on your mobile device's home screen.
Apple App Store

1. Open the App Store app on your mobile device.
Search for "Thailand Tourist Police".

Select "Thailand Tourist Police" and tap Get (or Install, if applicable).

ol N

Once the installation is complete, the Thailand Tourist Police application

will appear on your mobile device's home screen.
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User Registration

Once the Thailand Tourist Police application has been successfully
downloaded and installed, tap the app icon to launch the application. The system

will then direct you to the User Registration page.

To register for an account and start using the application, follow the steps

below.

No./Description

1 Chang Language Button

2 Chang User Role Button

avAsauldn ° AusHadu?
whgs=uu 6

or login with

3 E-mail and Password Login Fields

Confinve with Focabock 4 Registration Button

Continue with Google

p——— 5 Forgot Password Button
6 Sign In Button

7 Sign In with Facebook
8 Sign In with Google

9 Sign in Apple ID

10 Sign In with Phone Number (SMS)

Example of the Login Screen
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User Registration

Sign up with E-mail

avnsauidn

629 Email

a$oun

AbUtyBaguaiksalu? Login

1. Tap the Sign Up button.

2. Enter the information required
to create an account:

a) Email

b) Phone Number

c) Password

d) Confirm Password

e) Tap the Next button.

Example of the Account Creation Screen
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avasauIdn

D - -
dasuws
AbUYEogUaIKSD[U? Login

3. Enter personal information:
a) First Name - Last Name

b) Nationality

c) Country
d) Gender
e) Tap the Agree button.

Wt

NSEUINSONIWA

Example of the Personal Information Entry Screen
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avAsauIBn

Person of notify in case of

emergency
We will use this information to contact you. In the event
that we are unable to contact you

do

woasTnsAwr

umsanasinsAwn

Skip

anav

. Enter emergency contact information

(This step can be skipped.)

a) First Name - Last Name
b) Phone Number
c) Tap the Agree button.

Example of the Emergency Contact Information Entry Screen
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Terms & Conditions
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Example of the Terms of Use Screen

5. Review the Terms of Use and tap the "Agree" button to accept the Terms of Use.
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Verification Success!

Welcome, Wsw1 WSstu

We will help you to the best of our ability. Thank you
for trusting us to look after you.

Your account is ready to use. You will be redirected to ] 6. Registration for the "Thailand Tourist

the Home page when you click.

Police" application using email has been

completed successfully.

Tap Go to Home Page.

Example of the Successful Registration Screen
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User Registration

Sign up with Facebook

101190 G B

X 2 m.facebook.com

1. Tap the “Continue with

Facebook” button.

Mobile number or email address

Facebook password

2. The system will redirect to the

Forgotten password? User|5 FaCEbOOk aCCOlJnt.

Create account

Bt o Tap Log In and allow permission to

access the account.

Example of the Facebook registration screen
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avasaudn

E - =

dSTIUNY
3

4
AbUuFoguainsall? Login

arasud@gmail.com

3. The system will display the email
address associated with the registered

Facebook account.

Enter the phone number and tap the

Next button

Example of signing up with Facebook screen
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aAsauIdn

3 - -
dasuwy
ADUYEogUAIKSD[U? Login

4. Enter personal information:
a) First Name - Last Name

b) Nationality

- c) Country
U(is‘«u\iiowaxgmr d) Gender
e) Tap the Agree button.

Wt

NSUNSONIWEA

Example of the Personal Information Entry Screen
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auAsauIBn

Person of notify in case of

emergency
We will use this information to contact you. In the event
that we are unable to contact you

o

wosTnsAwn

. Enter emergency contact information

(This step can be skipped.)

a) First Name - Last Name
b) Phone Number
) Tap the Agree button.

Example of the Emergency Contact Information Entry Screen
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Terms & Conditions
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Example of the Terms of Use Screen

6. Review the Terms of Use and tap the "Agree" button to accept the Terms of Use.
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Verification Success!

Welcome, Wsw1 Wsstu

We will help you to the best of our ability. Thank you 7. Registration fOI’ the "Thailand Tourist

for trusting us to look after you.
Your account is ready to use. You will be redirected to

the Home page when you click. Police" application using email has been

completed successfully.

Tap Go to Home Page.

Example of the Successful Registration Screen
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User Registration

Sign up with Google

) % ccounts.googlecom + ()

G Sign in with Google

Choose an account

to continue to 1. Tap the “Continue with Google”

thailand-tourist-police-
27662.firebaseapp.com

Button

2. The system will redirect to the
user's Google account.

® Use another account

Tap "Login" to allow access

permissions for the account.

To continue, Google will share your name, email
address, language preference, and profile picture
with thailand-tourist-police-27662.firebaseapp.com.

English (United States) v

Example of the Google registration screen
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avasauIdn

3. The system will display the email address
associated with the user's Google account.
Enter the phone number and tap the Next
button.

Example of signing up with Google screen
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avasaudn

£ D - -
dsuNs
ANDUFog1AIKSDIU? Login

4. Enter personal information:
a) First Name - Last Name

b) Nationality

ELT R

nsaudandnd C) Country
Usf:::\::iomsmr' d) Gender
e) Tap the Agree button.

NSEUINSONIWA

Example of the Personal Information Entry Screen
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avAsauIdn

Person of notify in case of

emergency
We will use this information to contact you. In the event
that we are unable to contact you

5. Enter emergency contact information

wosTnsAwr

(This step can be skipped.)

a) First Name - Last Name
b) Phone Number
) Tap the Agree button.

Example of the Emergency Contact Information Entry Screen
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Terms & Conditions
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Example of the Terms of Use Screen

6. Review the Terms of Use and tap the "Agree" button to accept the Terms of Use.
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Verification Success!

Welcome, WSW1 WSSTU

We will help you to the best of our ability. Thank you
for trusting us to look after you.
Your account is ready to use. You will be redirected to

the Home page when you click.

Go to home page

7. Registration for the "Thailand
Tourist Police" application using
Google has been completed

successfully.

Tap Go to Home Page.

Example of the Successful Registration Screen
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User Registration

Sign Up with Apple ID

Apple ID

Sign in with Apple

Create an account for Thailand Tourist Police

Fast and eas
Y using your Apple ID “maetad91@gmail.com”.

Name

Respects your privacy

= Share My Email
Hide your email Ll
B v maetad91@gmail.com

maetad91@icloud.com

Hide My Email

[ See how your dat

i i
Continue with Password

Example of the Apple ID registration screen

1. Tap the “Continue with Apple ID” button
2. The system will redirect to the user's Apple ID account.

Tap 'Login' to allow access permissions for the account.
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aUAsauIBn

asoud

AbUFoguaIKSolL? Login

3. The system will display the email address

associated with the user's Apple ID account.

Enter the phone number and tap the Next

button.

Example of signing up with Apple ID screen
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alasauldn

asound

ANDUYEogUAIKSD(U? Login

4. Enter personal information:
a) First Name - Last Name

b) Nationality

nsaundondund C) Country
Us:lnn" 7 d) Gender
e) Tap the Agree button.

NSEUINSONIWA

anav

Example of the Personal Information Entry Screen
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auAsauIBn

Person of notify in case of

emergency
We will use this information to contact you. In the event
that we are unable to contact you

o

5. Enter emergency contact information

wosTnsAwn

(This step can be skipped.)

a) First Name - Last Name
b) Phone Number
) Tap the Agree button.

Example of the Emergency Contact Information Entry Screen
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Terms & Conditions
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Example of the Terms of Use Screen

6. Review the Terms of Use and tap the "Agree" button to accept the Terms of Use.
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Verification Success!

Welcome, WSW1 WSSTU

We will help you to the best of our ability. Thank you
for trusting us to look after you.
Your account is ready to use. You will be redirected to

the Home page when you click.

Go to home page

7. Registration for the "Thailand
Tourist Police" application using
Apple ID has been completed

successfully.

Tap Go to Home Page.

Example of the Successful Registration Screen
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User Registration

Sign up with Phone Number

Please add your phone number Please enter the verification code that was sent
to your mobile device.

CANCEL OK

CANCEL OK

Example of the phone number registration screen

1. Tap the “Continue with Phone Number” button
2. Enter phone number the user wishes to register

3. The system will send an SMS containing a verification code. Enter the code

received to verify your identity.
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asoUd

AnbUYTaguaIKSolL? Login

+66840840846

4. The system will display the registered
phone number. Enter the e-mail address

and tap the Next button.

Example of signing up with phone number screen
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avAsauIdn

as$1oUnd

ADUFogUaIH5D[U? Login

5. Enter personal information:

a) First Name - Last Name

QTR

b) Nationality

nsudondund
Usziner*

c) Country

NSUNEONUSINA

d) Gender

NSUINSONIWE

e) Tap the Agree button.

Example of the Personal Information Entry Screen
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avasauIdn

Person of notify in case of

emergency
We will use this information to contact you. In the event
that we are unable to contact you

4
vo

6. Enter emergency contact information

wosTnsAwn

| (This step can be skipped.)

Skip

a) First Name - Last Name
b) Phone Number
) Tap the Agree button.

Example of the Emergency Contact Information Entry Screen
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Terms & Conditions

ulsureAunsavdoyadruunna
- . 4
vovnavUEINISaIsIONovIAYI
Privacy Notice

uanindioommsduduviuvovdiviri luns:usums
Fuauaouaund sounomMsdNTUIUMUNS:UIUMS
gasssumvoyinldsumsendumuws:sisUunia
Aunsovdoyadruynna w.A.2562 muanuluuiasy 4 (5)
novdumsdisonovifagoiniilunissnuinn
Uaoasisuovdoyadiuynna 0wuins 4 2ssafouazms
Us:zurawadoyadruynnaidoianus:avAduaiunisio
vovdinvudisrourvnd dovanogmuldws:sw
Urund@idunsovdoyadiuynna w.A.2562 novdueims
disronoviierdvlddari uasus:maulovivdunsoo
Joyadruynnaavudiu foliiunsiuiivsiva:duod
$nluiivadremsifiusousiu Wuasowedoyadou
yAnavovnovUtysIMsdisIonoviius sufivandndri
uazSoulucdn Arudolmuws:swiniGAunsoo
doyadiuynna w.a. 2562 novdysimscdisioniovifivd
orousuuseulouwAunsovdoyaduyanaadudiunse
ns1) olkaoandoviuuudUfUGiuazngrursdododui
Wiwadovnvinovdtusimsdisionovifiuao:udeliniun
s flomswasuwavdonandromsus:maulouivadu
usuusolnuduBulsdnSououwandu lasuluureduo:
flodrdwadvduldidoldavus:meaduBuludnso
uouwainduvovnovdtymsdisionoviiuduazvoliniu
duulonwdunsovdoyadruynnannasoildusns
BuludnSououwaindundououwdindululnsAwriindoud
uazs:uuitiusmsoouladdvn vovnovdtysimsdisio
novifud

1. Ardriondu

Terms & Conditions

7. anslumsAofmumsus:udawadoyadruyana lu
nsrlwodudoyadruynnanifiusousiuldlosldsu
oniduludovvonriudusourumuisndadoudo
novdtyimsdissonovifuawodndumsu
Msovvodndumsmuanddroduldnvdlums
dutumsidanddonarnnovdtysimsdisionon
NYIVWISAUNUA UFVWANMSHOISTUY ONUAISOY
vouru melu 30 ju duudldsudisoonstifinoy
Urysmisdhssonovifualdsunnudusouoinniu
muawisnidnnounudusoualofildudore
ns:nudomsiiuinmsuus:msBoo:ldudoliniun
swiunarfinuvonounnubusou

10. msuUfua: fouronisa i

) ¥ ¢ ¢
novdtumsdissonovifieadoliindaninmurims
AuAsavdoyadruynnavovnovdusimsdisaonoviivs

ToosmualdidmdnAifierdosuudaunanineurin
frua losdovliaudAnliumsduasovdoyadiu
yana iwoliilulumwulsnemsdunsovdovadruynna
vovnovUusimsdisionoviRyradud

A

n P - s :
L Y VEImNISas: 2

nstifmulugnu:idrwovdoyadruynnadoomsdado
noodtysimsdisionovifies ilomsaosumundoldansio
9 ivddovrivdoyadiuynna muawisndadoldi nov
Jrgsimsdhsaonovfius 999 vy 1 nuugdsswund 4
KudVUSD Junoutowd aynsusims 10540

20HUB1ANNSOUNG : th.touristpolice@gmail.com
Bulyd : www.touristpolice.go.th

Back

Example of the Terms of Use Screen

7. Review the Terms of Use and tap the "Agree" button to accept the Terms of Use.
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Verification Success!

Welcome, WSW1 WSSTU

We will help you to the best of our ability. Thank you
for trusting us to look after you.

Your account is ready to use. You will be redirected to | 7. Registration for the "Thailand

the Home page when you click.

Tourist Police" application using

phone number has been completed

successfully.

Tap Go to Home Page.

Example of the Successful Registration Screen
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Home Page

Once registration is completed successfully, users can access

the application, which includes the following menus:
aiaﬁ.éuﬁﬁauﬁ};v .mﬂlm:. ®Q

- dnas
aouzanIsal

Date 05 wnunnu 2024
frdvsanisiudusindisio ! = 06 wquninu 2024

: =)
0 riovifwd

Ny .
voldnisiBuntvUasafiu 0n: dsodovituslng - -
Susrevu 4 Rerum aut veritatis nesciunt
quia velit.

06 wquninu 2024

’o\ dovnisAduddedoantdu ?

¥ N .
" i 3
Voluptatem eaque aperiam
recusandae laborum distinctio
o dolor et
WUy

Date 29 wuiou 2024

@ Deserunt veritatis omnis

voluptatem at aut.

|- aouRdaute

Date 27 wuwiou 2024

&

Example of the Home Page screen in the appication

No./Description
1 The main application menu consists of
- Home
- Report Incident
- History
- Profile
2 Messages
3 Notifications
4 Report Incident via Chatbot
5 Report Incident via In-App Call
6 Places of Interest

7 News
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User Profile Settings

Once registration is completed successfully, users can access the application

and configure the following settings:

WSWI WsSstu

TH+0801234567

o Tuslwd

L msudoiiou

9 AnuldasasguaaNubudiudd

nmMu

fadoisn

Example of the User Profile Settings screen in the application.
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Profile Settings

< uslwa

@ Unblvbvaiide

WSWI Wsstu

TH+0801234567

Example of the User Profile settings screen > Profile Settings

1. The Profile Settings menu provides the following settings:
a) Edit Profile - Allows users to update their personal information.
b) Emergency Contact - Allows users to update emergency contact details.
c) Social Media Account — Allows users to link their social media accounts
with the application.

2. To upload a new profile picture, tap the profile picture icon.
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The system will request permission to access the user's photo library.

Notification Settings

< msudviéiou

msudvifounvuwy

udotouusn

o

WSWI WSstu

TH+0801234567

o Tuslwd
Q  msudvifiou
@ Anuladafisuazanuilludiudd

o mn

© Gadosn

Example of the User Profile Settings screen > Notification Settings

1. The Notification Settings menu provides the following settings:
a) Push Notifications

b) Chat Notifications
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Security and Privacy Settings

< anudasasiguazanuiludrudd
sunaliGomudiurivsovdu

sunalirfiondov

aqwm(r{ndwﬁua’adugu

WSWI Wsstu

aunalrtivlulasiwu
TH+0801234567

Change Password
o Tuslwa

msudoidiou
© Anulasaseuazanuludiuds

me

Gadosy

Example of the User Profile Settings screen > Security and Privacy Settings

1. The Security and Privacy Settings menu provides the following settings:

a) Allow location access
b) Allow camera access
c) Allow photo library access
d) Allow microphone access

e) Change Password
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Language Settings

< mw
Ine

English
REAR

SRS

2

WSWI WSstu

e

TH+0801234567 Pocens

o Tuslwd
msudvifiou
ANulasaseuazaNuludrudd
M

fadoisn

o : ® 3

”,
nthusn udomg = Tuslwa wihusn Us:38 Tusiwa

Example of the User Profile Settings screen > Language Settings

1. Language menu: Allows users to select the preferred language

for displaying content within the application.
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Contact Us

< Gacdais

D Website

©  Facebook
WSW1 WSSTU

TH+0801234567

o Tuslwa
msudvidiou

© Anulasasivuazanuludiud
M

fadoisy

() ; < a

wuhusn Tuslwa

@

suhusn

Example of the User Profile Settings screen > Contact Us

1. Contact Us menu: Provides the application's contact information, including:

a) Website

b) Facebook
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WSWI WsSstu
TH+0801234567

Tuslwa

msudoidiou
AnuUasassuazANubudiuds
Me

Aadotsy

20NV INS:UU

20N9NS:UU

anwitorsaludidoon ?

T, dovnisoonomn
° onan _
@ e s:uu
wihusn Tusiwa

Example of the User Profile Settings screen > Log Out

1. Log out menu: Users can sign out of the application by tapping 'Logout’

and selecting 'Yes, log out' to confirm.
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Incident Reporting
When users encounter an incident and need to report it to the
authorities, they can do so through two available channels: via Chatbot

and via In-App Call, with the details as follows

1. Report via Chatbot

Users can report an incident via the Chatbot from two entry

Chatbot Report

anusanisal

frdvsanisiiuduoindisio

: =
0 rioviny?

voldmisidunuasari own: disrerdovitealne

O dovnmisAnudrvdoanidu ?

a3ad duBomis$idou dwluusnuon No:EruASIBOUIKANSNIA

“ “ i scaschasdeanieog
viudu

L

aouRtaulo

@

whusn

Example of Reporting Incident via Chatbot screen (1)

1) Tap the “Start Reporting” button
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12/05/2024

‘ Guardian (Bot)

ajadnnu wsw wssmul
dhsaonovifeaus:inalne wsoulinudsumdonn

‘ Guardian (Bot) e 00:28

ArudovmsAnwEekaBovia?

AanIWOIADN

lussy

onian Aanuioldon \don

QUBKQ: Wu Mssusn, snau, msifioguawglunvuaznuy, Wik, anowni
0. QUAMQS=HINISHDVIRED (1Wu lunsTruwmMu:, MstEuRSvIAY,
msidunwloniso)

MSANNSWE: 1Wu MsUdu, Msannswd uiwn, msannsiviuusn

msigiesome: wWu mshudiisiesionme, msaivasibows, msn:ai:
3n

MSFUMBULINSWIAU: WU ns=1lnp, wnansd Ak, vovdauddA
Fure

amoQ ~ ()

Example of Reporting Incident via Chatbot screen (2)

2) Tap “Click to Select” button > Select the desired question set
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Guardian

12/05/2024

Guardian (Bot)
ajadao wsw wsstu!
dhsonoviieauszinalne wsoulknauddoimdonnu

Guardian (Bot)

AudoomsaAnutdoikdodonla?

MSFUOVDINSWEAL: Wu NSz, nansdiAyme,
vovdudiigumo

00:30 w

Guardian (Bot)
nsnnodunusivasdualiisiiordoslalnu?

Guardian

12/05/2024

Guardian (Bot)

ajadnnu wsw wssnul
dhsaonovifeaus:nAlng wsoulinwiiumaonm

Guardian (Bot)

nrudosmsawdsidodosla?

MSFUHBVOUNSWERL: Wu nszdhne, nansdAume,
lmua‘auu’:ﬁgn_mw
01:24 w

Guardian (Bot)
ngnaduiusivasidooldisitondouldnu?

nsadhdumie

Example of Reporting Incident via Chatbot screen (3)

3) The user provides additional details about the reported issue.
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Guardian

12/05/2024

Guardian (Bot)

aFadnou wsw wssmu!
dissonouiiesus:inalny wsoulinouidumaonn

Guardian (Bot)

AdosmsANuEIsIKaoBovla?

MSFUMOVOUNSWERL: Wu nszhne, nansdAyme,
vovduHAguHY
01:24 w

Guardian (Bot)
nsanoduusivasidualdisiVondoulanu?

nsathidume

Guardian (Bot) °

Alsaumaila?

-

sy oo

NSOINWUHIUAS

mMiouys
NHAUS
fuwowss

wouusiu

Example of Reporting Incident via Chatbot screen (4)

4) Tap "Click to Select" button > Select the province where

the incident occurred.
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m
=m@

Guardian (Bot) 4 Tu ey o

rSndinn wew wssoul L E .2.04 PATHUM WAN
dhervrovituaus:nalne wioulnudouimlonm e U EIN—;

PATHUM WA +

Guardian (Bot) wyUnaN

nnudovnmisnnuduinlodovla?

msgrymwsovnswitu: wu nsadhinw, nmsddno,
vovibud gy
0127 «

Guardian (Bot) 1 BANGRAK
(SR TRER 1]
§noduiusiwabualiisomiooldnu? = \
L

b A
nsadhdumne S8 > Keyboard shortcuts  Map data ©2024 Google

Guardian (Bot)

nuussaumgiio?

NYOINWURIUAS

Guardian (Bot) e
anusdamufifougblisnsw

{) ( 8

wthusn udoma =3 Tusiwd

Example of Reporting Incident via Chatbot screen (5)

5) Tap the “Share Location” button > Select the location where

the incident occurred
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° Guardian (Bot)
ngNOBUSIY

v Bualdiswondouldnu?

° Guardian (Bot)

Anudoenmsnnudviniodosio?

nsuddun

Msguruounswiltu: wWu ns:dhmw, wnmsdidyno,
vovbudgymu ° Guardion (Bot)

00:31 w ™
wingila?

° Guardian (Bot)
NENOBUILE UM I NROINWURIAS

wasiBualfiswomdouldTnu?

nsudhidurnu ° Guardian (Bot)
ngugar

ufifiomaliisnsw

° Guardian (Bot)
nuus:aumgila? Guardian (Bot)

nndulnaogumw idoliidwdAds:uamunisni

\fongunw

° Guardian (Bot)
nganusrmuf

wodroufifiomald

aliisnsw
o Guardian (Bot)
Guardian (Bot) vounumdudoya inufiluudomaquoerufio 2024/05
0§ foliidwuhAus: Duanunisnd
¥ WIS msin 0

nganduTraoguniw v 000058

Example of Reporting Incident via Chatbot screen (6)

6) Tap "Click to Select" button > Select an image to attach to
the incident report.
7) The incident report is submitted successfully, and a report

number is displayed.
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2. Report via In-App Call

Users can report an incident via In-App Call in two formats:

the SOS button and the 1155 button.

anuzKanIsal

frdvsonisiiuguoindisio

: =
o rovtiy)

voldmsidunwdasari own: dissedoviiealne

Thai Tourist Police

Suseow <=
Ringing...

O dovnisArudiemdoanidu ?

nsannoduinsgnid

Su
Wuidu

anuidaulo

@ *

wulwsn udomg =58 wdhusn udorg

Example of Reporting Incident via In-App Call (1)

o
o
Tuslwa

1) Tap the “SOS button” to make an immediate call to the authorities

via an internet connection.
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©

usvidiou

aniusanisal

o -
frdvsanisduduoindisio

. 4
o navined

voldmsidundasariv 9wn: disronovifiesine

Susweowu

’Q\ dovmisAdudisdoantdu ?

nsannoduinsandu

anufdaulo

) w

» ) o . )
sihusn udomg wdwsn udong

Example of Reporting Incident via In-App Call (2)

2) Tap the “1155 button” to make an immediate call to the authorities

via an internet connection
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Track Incident Status and View Incident History

Users can view their incident report history and track the progress

of their incident reports.

The status categories are divided as follows:

Q

Q

Q

Q

Us:s3a@manisal

soduiums fdodulums Uovu

NSTYUKIDUDONSWIFU: WU
ns:Kg, waasdAYKIY, UoO
ahud:r‘ig(\_mm

HUNB1aUS 189U 2024/05-000055

T1/05/2024 23:56

NSIYKIVUOONSWIFU: WU
ns:10K1Y, nasEIAYRIY, UoY
:«i‘:udar‘igﬁgmu

UNE1aUS189U 2024/05-000056
12/05/2024 00:03

NSFYUKIDUIVNSWHAU: WU
ns:Kk1e, PnasdIAUKIY, YOV
@uddiiguri

KUN91aUS189U 2024/05-000057

12/05/2024 00:26

NSIYUKIVUDONSWIFU: WU
ns:IK1Y, nasEIAUKIY, YoV
;hud':r‘i:«‘g(gmu

KUNB1aUS190 U 2024/05-000058

12/05/2024 00:28

2024/04-000009 ° =

wanhldoanduniods:uinu
3d5Tue 0 nIA 03w
o wWintho:fvnatus:uinu 11/05/2024 02:39

doyaswou 02/04/202418:28
=
waui Tudvuuufl Google

436 Salak Hin Alley. Khwaeng Rong Muang. Pathum Wan, Krung
©  Thep Moo Nokhon 10330, Thotand

B &

Officer

wad15205071 agent agent

Tourist Police

Example of Incident Report History screen

No./Description

1 Pending Status

to take action.

2 In Progress status : The Incident reports that are currently being handled

by the authorities.

3 Closed Status : The incident reports that have been successfully resolved

and closed.

4 Report Details : The comprehensive details of the incident submitted

by the user.

: The Incident reports that are waiting for the authorities
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Viewing Places of Interest and In-App News

In addition to serving as an incident reporting and emergency
assistance platform with the Tourist Police, the application also provides
users with official updates and news from the Tourist Police, as well as

interesting tourist destination information for users

aJdQ, &

WSW1 W'SSN

dhsooroufiifiounuusnvovan
S~

/Q\ dovnisAdudlsirdoantiu ? -
nsnnnadulnsgmau BN (WS

*s: ;‘,"‘.‘. thonunua:
anuitaulo o Uity
Aftraction e Activity °
- o

danunua: °

| © u.S5a.s1sAS0.aUdos
0.@00a1 90210

wuthu
06 wounnu 2024 STy 5 -
e Sy Close
aarawsuus slass

" © dhua oo Sunowlov

Voluptatem eaque aperiom
olass vlass 35000

recusandae laborum distinctio
dolor et

Date 29 iwwivu 2024
) pAd =)

nuusn udomg :5¢ Tuslwa

Example of Places of Interest Menu screen (1)
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dranunua:

Address

Opening hours

08:00:00 - 16:30:00
08:00:00 - 16:30:00
08:00:00 - 16:30:00
08:00:00 - 16:30-00
08:00-00 - 16:30:00
08:00:00 - 16:30:00

08:00:00 - 16:30:00

Tourist types

Example of Places of Interest Menu screen (2)

No./Description

1 “See More” button : Tap to view information about interesting places
and recommended nearby tourist attractions.

2 Search Feature : Users can search for specific attraction names.

3 Attraction Tab : Displays a list of available tourist attractions located near
the user.

4 Activity Tab : Displays a list of available activities or events happening near
the user.

5 Tourist Attraction List Display : Shows the comprehensive list and catalog
of tourist attractions.

6 Tourist Attraction Details : Displays in-depth information and descriptions

for each specific attraction.
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Date: 06 wouniau 2024
Volupt que aperiam r
distinctio dolor et. e

Veniom consequatur dolore nisi dolorem veniam dolor vel fugit maiores.

Gallery

06 wunnw 2024

Voluptatem eaque aperiam
recusandae laborum distinctio
dolor et

Date 29 1wwivu 2024

29 wewu 2024

Deserunt veritatis omnis
voluptatem at aut

Date 27 wuwiou 2024

27 weou 2024

=

D o o
w O] o ) o
Us:38

sdusn udomg uslwé wuwsn Tusiwé

Example of Places of In-App News Menu screen

No./Description

1 "See More" Button :Tap to view all news and official updates from

the Tourist Police.

2 News List Display : Shows the comprehensive list and feed of Tourist Police

news updates.

3 News Details : Displays in-depth information, articles, and full descriptions

for each specific news item.
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Incident Alerts and Announcements

Incident Alerts

In addition to serving as an incident reporting and emergency
assistance platform with the Tourist Police, the system can also send
emergency alerts directly as in-app notifications. These broadcast
messages are designed to instantly warn tourists and citizens located

within a specified radius of an emergency situation.

Date: 24 October 2024
Usznmdaunsuduaulkovuna 2.9-7.0

USI1IfU S99 té'aua:mu

§€ 4 8 5ud (20 0.9.2566) (o12a1 08.40 u.As:duAILEN 10
NU.USUADULKTDYDVN:1@dUQIIU US=INALETYULI K10910 NNU.

Us=namdounguduaulko 490 nu. wuR0INMISIAGDUAIYDVILISDE @O UANE TuTBuLn
_ ONUUUDSIUNULUULIKEOUY Boldns1nsindoudous: U 2 BU.do

uuna 2.9-7.0 SO SOY 0

laoua=ny Usaufuadodnud:

¢ owswduige kanduiuRsBEY
? vafionssuniotin uazodnntnasigkia
¢ daouUsznAINIBIKUNA

See More anadou: ,
Announcement A cisoonovingo: 1155

A agdounewua: 1784

Live broadcast of the . o e
TUsaognduas:=Kun ua:UgummumaolmHmn

Royal Barge...

Today (27 Oct 2024), His
Majesty the King and Her
Majesty the Queen will...

10 DO DON’T When
Bgrg‘,T v q % youcome to Thailand

in Thailand
Tourist Police Pattaya
Tourism in collaboration

the Tourism...

G 9 © a @ 9 @) &

Home Chat History Profile Home Chat History Profile

Example of Incident Alert Feature screen
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Announcement

The application also features an announcement system
to broadcast essential information and alerts to tourists and citizens.
This includes updates regarding local prohibitions, rules, regulations,

and verified anti-fake news updates to ensure public awareness.

ol = E&d

@ tpbapp.go.th

Qe L

THE ROYAL HOUSEHOLD BUREAU
ANNOUNCEMENT

THE ROYAL HOUSEHOLD BUREAU ANNOUNCEMENT
Temporary Visitor Arrangements for the Grand Palace and the Temple
of the Emerald Buddha (Wat Phra Kaew)

Testing warning message 3-4 June 2026
Due to the auspicious royal ceremony commemorating the 4th Cycle
from TPB APP (48th Birthday) Anniversary of Her Majesty the Queen, special visitor
Testina warning messaae from arrangements will be in effect as follows:
9 9 9 3 June 2026
TPB A PP X Closed to visitors for the entire day

The Grand Palace

The Temple of the Emerald Buddha (Wat Phra Kaew)

X Paying respects at the Royal Urn Hall will also be unavailable
throughout the day.

4 June 2026

{#) Ticket sales suspended for the entire day.

Visitors may enter only the Temple of the Emerald Buddha (Wat

Announcement See More

Phra Kaew)
D o & q 03 September 2024 (1) Opening hours: 08:30 - 15:30 hrs
10 DO DON'T When I Entry and exit via Sawatdi Sopha Gate
D O N 3 T J x X Paying respects at the Royal Urn Hall will be unavailable throughout
T o T you come to Thailand the day.
n ailan Tourist Police Pattaya We apologize for any inconvenience and thank you for your

E g A cooperation.
m plol B Tourism in collaboration T
v % )

with the Tourism...

"ROYAL HOUSEHOLD
BUREAU

. ANNOUNCEMENT
" TEMPORARY VISITOR ARRANGEMENTS
o {7 for the Grand Palace and the Temple of the Emerald Buddha (Wat Phra Kaew)
(=
History Profile
A =
AR o
Home Profile

Example of Announcement screen
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Introduction Videos for the Thailand Tourist Police Application

Thailand

Tourist Police

ausaanulnanafugilouuzinnmslynule

“Thailand Tourist Police Application” la#

SOS Voice Call
Call to police via 6 available languages
» Thai
« English
+ Korean
+ Russian
« Chinese
« Japanese

Introducing
Our TPB App

Tourist Police, Your first friend.



